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Abstract: the article considers some aspects of the organization of the design
processes of the internal and external environment of modern business centers with
the help of visual information for communication and orientation, establishing
business relationships. Organization of design of all elements of the business center,
taking into account local materials and environmental features. Experience in the
design of the business component in airport complexes.

Keywords: interior design, business center, visual information signs,

architecture, airport complex, color coding.
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The subject-spatial environment of business centers is formed from a large
number of different elements: means of advertising, furniture, equipment, decoration,
visual aids, landscaping and more.

The decision of the internal space of business centers is influenced by the
functional purpose of the premises. The main factors for design are:

- organization of movement of different groups of visitors;

- possibilities of internal space for transformation;

- the predominance of visual media;

- the connection between the interior and exterior of the building;

- standardized sign system;

- manifestations of corporate, corporate style;

The organization of the continuous movement of visitors is provided by a clear
system of visual information associated with modern means of organizing the design
of interior space. In rooms where there is a large number of people you need to create
a calming atmosphere with a single emphasis — the media [1].

The synthesis of arts contributes to the orientation of visitors and the comfort
of stay or communication of visitors [2]. For example, it can be a modern sculpture,
panel, graphic image of the logo, created from light and color, environmental
materials. Colored light is reflected from white surfaces, elegantly and delicately
decorates the space, does not distract visitors from the main information. For
example, a sculpture created from colored light by American artist Kane Conner
adorns the airport complex of Munich Airport, and a panel of "living" flowers at the
terminal of Airport Paris-Charles-de-Gaulle.

Modern buildings with large structures allow you to change the size and
purpose of functional areas due to easily prefabricated partitions, furniture, process
equipment and landscaping. This provides the much-needed easy and cheap
transformation for modern buildings. It is possible to design all elements of the
internal space of the building due to a single planning module, which is subject to
ergonomic and technological requirements, it allows to harmonize the environment.

The connection of indoor and outdoor space with the help of glass is also

180



important in the decision of business centers. This allows you to increase the comfort
of being indoors due to the visual connection with the surrounding landscapes, the
ability to see the sun, sky, trees. Although this technique is expensive and carries the
risk of overheating or overcooling and the danger of damaging the glass. Large areas
of glass that create a good level of natural light also allow you to have a large amount
of natural vegetation in the building, which also improves the comfort of the
environment. The lush vegetation in the building has a strong emotional impact on
visitors. For example, this technique is used at the airport in Orlando (USA) and
Kuala Lumpur (Indonesia) [3].

A well-designed visual information system helps to properly organize the flow
of visitors, while the lack of a holistic information system disorients visitors [4]. The
visual information system is dominated by the sign system. In which all signs are
standardized in a certain way. Also in the sign system should take into account local
features of terms, use of languages and so on. In the interior of business centers, color
coding is widely used as a means of systematizing the subject environment in general
and visual information in particular. For example, Frankfurt am Main Airport uses
2,000 lights and 1,400 information signs. To code them, four code colors are used:
blue — the main reference information, green — information about ancillary services,
white — commercial services, red — indicators of danger. At the airport in Amsterdam
for the initial information is yellow with black inscriptions, for secondary information
— green.

The best interior solutions are characterized by a synthesis of architecture and
design, which allows you to create a safe, comfortable environment with high

aesthetic qualities.
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VIIK 725. 24 (076)

YMOBH, 10 BINIMBAIOTHD HA ®OPMYBAHHSA KOMYHIKATUBHOI'O
MPOCTOPY B JU3AVHI CYUYACHOI'O O®DICY

Cemukina Ouiena BayecaaBiBHa

K. apX., JOLEHT

JOLIEHT Kadeapu iHPOopMaLIHHUX TEXHOIOTIH

B apXiTeKTypi, KuiBChbKuii HalllOHATBHUN YHIBEPCUTET
OyAIBHUIITBA 1 apXITEKTypHU

Hucs Aaina CepriiBHa

acmipaHT Kadeapu apXiTeKTYpPHUX KOHCTPYKIIIH
KuiBchkuii HalllOHATLHUN YHIBEPCUTET
OyIIBHUIITBA 1 ApXITEKTypH

JayroBa HikoJsierra A3amaTtiBHa

JayToBa Osexkcanapa AzamartiBHa

Crynentu 3 Kypcy 6akanaBp

BCII «IacTUTYT 1HHOBAIIHHOT OCBITH
KuiBChbKOT0 HaI[IOHAJIBHOTO YHIBEPCUTETY

OyIIBHHUIITBA 1 apXITEKTypH»

AHOTauUisA: B myOJTiKaIlii po3risIat0ThCsl BUMOTH, SIK1 MOTPIOHO BpaxOBYBaTH

MpU TPOEKTYBaHHI SKICHOTO Ta CY4YacHOTO nu3aiiHy odicHoro mnpumimieHHs. [li

BUMOTH CTOCYIOThCSI 0aratbox (YHKIIOHAJBbHUX aCIEKTIB, TaKOX MUTaHHSA

IH)KEHEPHOTO YCTaTKyBaHHA, ke 3a0e3mneuye koMdpopTHY atmochepy B iHTEp epi

Cy4acHOTO odicy.

KirouoBi cjioBa: au3aiiH, opraHizailisi iHTep €py, cy4acHUil odic, iHKEHEpHE

YCTaTKyBaHHs, KOMYHIKaTUBHUN MPOCTIP, KOJIP, apXITEKTypa.

JIiloBa aKTUBHICTh y HAIIOMY CYCIUIBCTBI MOBCSKYACHO MOCHIIIOETHCS, II€

3a/1a€ MUTAHHS — B SIKUX yMOBax OyJyTh MpaIlOBaTH JIIOJM B MalOyTHbOMY. AHai3
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cuTyallli BKa3ye, M0 TO-Teplile, MpaloBaTH MOTPiIOHO Oyjae Ouiblne, MPAKTUYHO
BCIOZIU, JI¢ € MOXJIMBICTh KOMYHIKallii — BIoMa, B odici, y Jitaky, B aBto. [lo —
Apyre, MOTpiOHO 3amydaTH TBOPUYY CKIAJOBY, a TaKOX TICHO CIIBIPAIIOBATH 3
KOJEKTUBOM. Buxoasun 3 1poro, oicy HOBOTO MOKOJIHHS MOTPIOHO HE TLIBKU
BIJIMOBIZATH OpraHi3alliifHii CTPyKTypH Oi13HECY, a TAKOXK IIBUJKO pearyBaTd Ha HOBI
3a/1ayi Ta HOB1 (pOpMU opraHizailii npari.

CydacHuil odic — 1e He TUIbKM O0JHMYYS KOMIAHii, @ TaKOX IHCTPYMEHT
0i13HeCy, OJIMH 3 TOJIOBHUX BIUIMBOBHUX €JI€MEHTIB ()OPMYBAaHHS YCIIXY BCi€i CIipaBu.
[IpaBunbHa oprasizanis oQicy € 3amopykol TBOPUOi Ta IUTIHOI podOoTH
npaiiBHUKIB. Yce 1e QopMmye [eKulbKa Tpyll BHUMOT, $IKI MOTPIOHO CBOEYACHO
3aJI0BOJIHUTH, 3 MEeTOI0 (OopMyBaHHS Oo]iCy HOBOTrO MOKONIHHSA. B 1minomy siKicTh
odicHoi OyAiBIl BU3HAYAE HASBHICTh HACTYMHHUX TOMOMDKHHMX IJIaHYBAJIBHUX 30H —
xapuyBaHHs (pectopaH, kade ado kaderepiii), 0310poBUOi (piTHEC-KITYO, CONApiii),
noOyTOBOr0 OOCIYroByBaHHs (M€pyKapHs, XIMYUCTKA, ModirpagiyHi MOCIYTH).
HasiBHICTH LIUX 30H 03BOJIsi€ 3¢KOHOMUTH CUJIM Ta BUIBHHMI Yac MpaIlliBHUKIB, TAKOXK
30uTbIIye TpUOYTKH Oi3HEC-IEHTPY 3arajoM. Tak, HampuKiIaa, y HOBIM ImITad-
kBaptupi «bputim Ilerponeym» B KelinrayHi nependadeHo kade, CHOPTUBHUHN 3al,
MEIUYHUNA IIEHTP Ta TYPUCTHUYHE areHTCTBO, a Y roJIaHAChKUi ambacani B bep:ini €
kade, piTHEC — IEHTp, OaraToIiIbOBHI 3ai [1].

HasBHiCTP 1IMX IUIaHYBAJIBHUX 30H TaKOX BIJANOBIa€ HOBIH Cy4YacHI
TEHJCHI[Ii opraHizamii odicy K MOBHICTIO «KOOMEPOBAHOTO CycmiibcTBa». OdicHa
OyZiBJIS TUIAHYETHCS SIK MAJICHBKE MICTEUKO, B SIKOMY B (DYHKIIIOHAIHBHOMY CEHC1 €
yce: BiJl pecTopaHy J0 NEpyKapHi, a 3 IUIaHYBaJIbHOI TOYKH 30py — € MaiijaHu,
BYJIMIII, CKBEPH, PO3Ba)KajlbHA 30HA, THUX1 Miclg TOmIO. SICKpaBUM BimoOpaK€HHSIM
i€l KOHIENIIi € cydacHi Oy/iBli OaHKY «ATpia» B KoMepiiiiHoMYy 1ieHTpi JlonmoHa
«/loximerm3» Ta odic CKaHAWHABCHKUX aBiamiHii y Crokromemi. OOuaBi
0aratonmoBepxoBi CHOPYAM MAalOTh Y HASBHOCTI BEJMYE3HI aTpiyMu 3 KUBUMH Ta
JNEKOPATUBHUMHU POCIMHAMH, (DOHTaHAMH, BIIKPHTI MaWJIaHUMKH, SKi 00JaaHaHi
TJICTCHUMH MeOJIIMH, 3aXUCHUMH TTapacoJIbKaMu, SIK Ha CIIPaBXHLOMY KypopTi [2].

B cyuacHoMy odici Beiuka yBara npuauIS€TbCsl MUTAHHIM O€3MEKU Ta 3aXUCTY
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BiT HEOa)KaHOTO TPOHHUKHEHHA. TOMY pO3MOBCIOUKCHHSIM SBUIIEM € HaJaHHSI
MOCJIYTH TOJIOBHOTO PEUENIIeHY Ta LEHTPAJIbHOI OXOPOHHOI ciykOu. ['oyoBHUI
peleniieH 3A1ICHIOe TpuiioM Ta (UIBTpallilo BiIB11YyBauiB, IPUHOM KOPECTIOHACHIII.

3 TOUYKM 30py IJIAaHYBAJIBHOTO pillieHHs Oe3rmocepeaHb0 0hiCHUX MPUMIIIEHbD,
ChOTO/IHI € HAWOUIbLI MOLIMPEHUMH JBa BapilaHTU: BUIbHE, SIKE Haliuye oOMalb
MEePEropoJIoK, Ta OUIBII TpPaAMIIHE — PO3JAUICHE 3 OKPEeMHMH KIMHAaTaMH. Xoua
BUIbHA IMJIAaHYBajJbHA CXEMa BBAXKAETHCS OUIBII IMPOrPECHBHOIO, aje L€ HE 30BCIM
BIpHO, TOMY MO0 3a JOCIUDKCHHSMM TICHUXOJIOTIB PI3HI TICUXOTHUIIUA JIIOJUHU
(excTpaBepTU Ta IHTPOBEPTH) MOTPEOYIOTH PI3HOT OpraHizailii poOO4oro MpocTopy.
Opniit mroauHM NOTPiOHA, AJI KOM(OPTHOTO ICHYBAaHHS, THILA 1 BIUTIOJHICTh, Ipyra
JTIOAWHA MOTpedye MoCcTiHHOTO crikyBaHHs. Lle myxe BaxnmBHid hakTop TOMY, IO
BiJl MCHUXIYHOTO CTaHy POOITHHKA 3alie’KaTh pe3yiabTaTH HWOTO Mpaili, TOOTO YCIiX
kommaHii 3aranom. JKoJiHe 3 IUX IJIaHYBAJIbHHUX PIIICHb HE € HI YHIBEpCaJbHUM, Hl
OUTBII TIEpeBaXKHUM TOMY, IIO B KOXXHOMY odici poOodl MpUMINICHHS HaJIeXKaTh
PI3HUM TpyIlaM TpaliBHUKIB — MEHEKEPH PI3HUX PIBHIB, KEPIBHUIITBO KOMIaHIi.
Takox MOMUPIOETHCS PO3BUTOK HOBOTO TUITY 0icy — KOBOPKIHT. [lj1st kKoMpopTHOTO
nepeOyBaHHs JIOJUHA B 0()iICHOMY MPUMIIICHH] MOTPIOHO 3BEPTATHU yBary TakoXX Ha
TEOMETPII0 cepeaoBHINa, (GOpMY, CBITIO 1 KOJIp — 1€ Ti CKJIAJOBI, IO PEATI30BYIOThH
HEe TUTbKH (PYHKIIIOHAJIPHY YaCTHHY JW3aifiHy, ajieé ¥ BIUIMBAIOTh HA €MOIIMHUN CTaH
TOUHKA. Pe3ynbraToM NCHUXO(I3MYHOTO BIUIMBY KOJbOPY Ha JIOJMHY MOXE OYyTH
3MiHa HACTpoOlo, 0aaBLOPOCTI ab0 CTOMIICHOCTi, CaMOIIOYyTTS B IjloMy. IcHyBamu
BUITQJIKW, KOJHM JIIOJAM BiAY9yBaJIM XOJIOA Ta IUCKOMMOPT y KIMHATI 31 CTiHAMH,
nodapOoBaHUMH OJIaKUTHOIO (apOoro. Xoua TeMmmepaTypHUH peXUM HE OyB
nopymieHuii. Ane Bxke micas nepedapOyBaHHS CTIH y TEIUTl KOJIBOPH BIAUYTTS
nuckoMpopTy 3HMKaN0. XKoaHe 3 X MIaHyBaJIbHUX PIIICHb HE € HI YHIBEPCATbHUM,
Hi OUTBII TIEPEBAXHUM TOMY, IO B KO)KHOMY Odici poO0oUi MPUMINIEHHS HaJIeKaTh
PI3HUM TpyMaM TMPaliBHUKIB — MEHEIKEPU PI3HUX PiBHIB, KEPIBHUIITBO KOMIIAHII.
TakoXx MOMHMPIOETHCS PO3BUTOK HOBOT'O THITY 0(hiCy — KOBOPKIHT.

Komip 31aTen mikyBaTH Ta 3aCIOKOIOBATH a00 HABMAKH, XBWJIIOBATU JIIOJUHY.

Konip € eneprieto mjisi HEpBOBOi cucCTeMHU. Tparisiucs BUIAJKU Ta 3BAHOTO
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«KOJIbOPOBOTO TOJIOJYBaHHS», KOJU 3a KOJbOPOBOI OITHOCTI HABKOJIUIIHBOTO
neizaxy Ta OOCTAaHOBKH, PO3BUBAIMCS CUMIITOMU acTeHu3anii. JlroauHa 31aTHA
aKTUBHO pearyBaTH Ha KOJIpPHI 30poBlI oOpa3u, cepea [KUX TapMOHIl KOJIbOPIB
Hajnexuth nepme wmicue. Came TOMy, IOBEIEHO, LIO0 TapMOHIS MaTepiaibHOTO
cepeZioBUIIa IHTEP'epY — MPUPOJIHA Ta MOCTIHA ToTpeda Joaunu [3].

CydacnicTe moTpeOye BiI O(ICHMX TMpaliBHUKIB 3HAXO/JKEHHA Yacy Ha
JOJIaTKOBUM BIAMOYMHOK B MPUMIMICHHSIX OQICHUX OyaiBenb. Tomy 3 sBIs€TbCA
HEOOXIIHICTh  CTBOPEHHS KOM(OPTHUX KOMYHIKAaTUBHUX MpPOCTOpiB. BoHu
HNOEHYIOTh CO0010 BC1 (DYHKIIIOHAJBHI €JIEMEHTH Ha NoBepXax Ta Oy[iBil B IIJIOMY,
B 3aJIEKHOCTI BIJ apXITEKTYpPHO-NIPOEKTHOro o0Opa3zy Oi3Hec-LeHTpy. Meroro
CTBOPCHHS KOMYHIKATUBHOTO TIPOCTOPY € CTBOPEHHSI CEpPEJOBHINA, B SKOMY
NpaliBHUKA MOXYTh BiJMTOYMBATH, CIUIKYBaTHUCS, PO3BAXKATUCS, CHPUAMATH
HABKOJIMIIIHE CEPEIOBUIIE NOCTYMHUMH iM 3aco0aMu. OcoOuBY yBary mpualISIOTh
NPEeIMETHOMY  HAllOBHEHHIO  MPOCTOPIB, SKI  BHIUISIOTBCS  OPUTIHAIBHUM
KOMIIO3UIIMHUM, KOJTbOPOBUM PIIIEHHSM, OMOPSKEHHSIM 3 BUKOPUCTAHHIM CUHTE3Y
MHCTENTB [4].

SAxicTh odicy BU3HAYAETHCA HASBHICTIO Ta CTAHOM JYIIOBUX 1 CaHBY3JIB. Sk
1Ie He JUBHO, aje TyajeTu (HOpMYyIOTh B JCSKHU Mipi oOpa3 koHKpeTHOro odicy. Lle
MiCIIe, SIK€ BIABIAYIOTHh BEJIMKA KUIBKICTh JIFOJIEH, 1 TOMY TaM HaWOUIbII IPUIATHUMU
€ «0OE3KOHTaKTHI TEXHOJOTil» poOOTH CaHTEXHIYHUX MPUOOPIB, 3aBASKH YOMY
MOKJIUBO TOMUTH PYKH Ta 3MUTH BOJy O€3 JOTHUKY 10 BEHTWIIB Ta 3MUBHHX
kinamadiB. Il morpeba HaWOUIBIIE MOMIMPIOETHCSA 3apa3 y 3B’S3KY 3 IMaHIEMIEO.
KomdopTtauit odic Mae y HasSIBHOCTI PO3BHHYTY IHXEHEpHY Mepexy. Cucrema
BEHTWIAIII Ta KOHIUI[IOHYBaHHS 3a0e3reuye MIKpOKIiMAT MPUMIIIEHb, SKAN
MOXKJIMBO KOHTpomtoBaTH. [loTpiOHa posramykeHa cucTteMa Oe3MeKu — BiJCOHATJIS,
TYpHIKETH, OXOpPOHHI TIOCTH, sIKI 3a0€3MmedyyroTh NPOMYCKHHUN pexuM. Takox
HEOOXIHE EHEepromocTayaHHs TMepIIoi KaTeropii Ta cucremMa Oe3mepepBHOTO
3a0e3MeUeHHs], sIKa MIATPUMYE aBapiiiHi CHUCTEMHU CHOPYAHM, a TaKOX YCl1 BY3IH
OyZIiBIl Ta KOXKHOTO OKpeMoro opeHaapsa. EdexTtuBHICTh cydacHOro odicy mpsmo
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(BecTuOYIb, XOJIM, KOPUJOPH 1 TAKE 1HILE) Ta OpraHizallii KO)KHOro poOd0YOro MicCls.
Bucoka SKICTh 3aCTOCOBAaHHMX O03100JIIOBaJIbHUX MarepiaiiB, Cy4acHUH Au3aiiH
IHTEep €py BKa3zye€ Ha piBeHb NPUOYTKIB Ta peCcHeKTa0eNbHICTh KOMIIaHIl, SKIii
HaJIeKUTh 1IeH oic uu SKUl BOHA OPEHIYE.

3 TCUXOJIOT1YHOT TOYKH 30pY, TOJIOBHA OCOOJIMBICTH CY4YaCHOT'O SIKICHOTO
poboyoro Micisl — BpaxyBaHHS 1HAMBIAyaJdbHUX OCOOJMBOCTEH mpalliBHUKA. BoHO
Mae OyTH JIETKO TpaHC(OPMOBAHHUM B 3aJICKHOCTI Bl MOTpeO JIOMHU, a TAKOX Bij
poay Tl AIAIBHOCTI. 3po3yMisio, 10 poOode Miciie OyXraiaTepa Ta apxiTeKTopa He
MOke OyTH onHakoBUM. Micue aisg poOOTH MOBUHHO OYTH HaAIMHUM, 3pY4YHUM,
KOM(pOPTHIUM Ta €CTeTUYHHM. ba30oBHMH SKOCTAMH WOTO € 3acCTOCYBaHHS
EKOJIOTIYHUX MartepiajiiB Ta Oesneka criBpoOiTHHKA. EproHoMika Micls MparjiBHUKA
CKJIQZA€ThCsl 3 JEKUIbKOX KOMITOHEHTIB. HeoOximHo He TUIbKM Migiopatu 3pydHUi
CTUIELIb Ta CTLI, TAKOX MOTPIOHO mepeadaunuTy pi3Hi Moiuill, madu Ta opraHizyBaTu
XOpolle OCBITJIIEHHSI poO0UYO0ro Miciis Ta odicy 3arajiom [5].

Konu B odici € Bci yMOBH IS TITITHOT Ta TBOPUOI IMpalli, TO 1 pe3yabTaTu He

3MYCATHb HA ceOe uekarTu.
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